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Case Presentation by Dr. John Lindell,
EA Ann Arbor and Novi
Is Endodontic Treatment Always the Answer? 

Odontogenic and non-odontogenic tooth pain can be debilitating, impacting all 
aspects of life. As dental health care providers, the burden of relieving orofacial 
pain rests on all our shoulders. 

Recently, a 53-year-old female presented 
to the clinic reporting very recent onset of 
spontaneous, severe, lancinating pain in 
crowned tooth #14. The patient pointed and 
stated she was certain the pain was coming 
from “this tooth”. Extraoral tissues appeared 
healthy with no visible swelling. No recent 
dental procedures were reported. Clinical 
examination revealed healthy oral and gingival 
tissues, no significant probing depths, no 
bleeding on probing and a moderately restored 
dentition. All teeth in upper left quadrant were 
percussion sensitive and responded vital and 
normal to cold. No palpation sensitivity in the 
upper left buccal vestibule was demonstrated. 
However, palpation of the upper left palatal 
gingiva in the area of the greater palatine 
foramen elicited a reproduceable, painful 
response. While retracting the lips near the left 
commissure, the patient winced and reported 
discomfort. The response was replicated during 
subsequent manipulations of the area. Clinical 
and radiographic examination revealed no 
obvious etiology indicative of odontogenic pain.
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Case Presentation Continued from page 1

More information was needed to reach a 
definitive diagnosis. The patient reported the 
following: no previous history of orofacial 
pain, no history of clenching and grinding, no 
history of neurogenic pain, no familial history 
of neurodegenerative diseases and no recent 
vaccinations...

The patient reported no history of Varicella zoster 
vaccination and positive history of childhood 
Varicella zoster rash (Chickenpox).

New information from these additional health 
history questions led me to palpate the left 
infraorbital foramen, which elicited a painful 
response similar in nature to the previously 
described sensitive areas. After collecting and 
assessing all examination findings, I provided the 
following treatment to this patient: a prescription 
for Valacylclovir and information. I explained 
what she should expect in the next 48-72 hours, 
the importance of seeking follow-up care with 
her primary physician and ophthalmologist, how 
to manage her discomfort and scheduled a follow-
up phone call in 48 hours.

During the follow-up phone call two days later, 
the patient reported she had broken out in a 
characteristic shingles rash affecting the V2 
branch of the Trigeminal Nerve. She had already 
been seen by her physician for confirmation of 
my Varicella zoster diagnosis, and she was on her 
way for a consultation with an ophthalmologist to 
ensure no ocular involvement was present.

In this case of non-odontogenic tooth pain, the 
prodrome of Varicella zoster virus activation 
was identified, treated, and monitored. Making 
an accurate diagnosis is paramount to patient-
centered, high-quality care. Timely application of 
the appropriate intervention can greatly reduce 
a patient’s pain, mitigate disease severity and 
foster a shorter recovery. Without an accurate 
diagnosis, patients are at risk of unnecessary 
treatment and their presenting malady may not 
be properly addressed.  My response to the title 
question? A correct diagnosis will provide the 
correct answer, every time.

Illustration Source:  
Netter’s Atlas of Human Anatomy, 4th Ed.

Cropped photograph submitted by patient 72 hours after 
evaluation, printed with permission.
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AAE Takes Action on “Root Cause” Netfilx Movie  
As you may already know, there is a small, fringe group 
of endodontic “critics” who seek to undermine the 
important and successful endodontic care we provide to 
our patients. The latest piece of misinformation to catch 
our attention is an internet movie which was hosted on 
Netflix and several other platforms. This film alleges 
root canals are linked to numerous medical issues - A 
claim that has been disproven by decades’ worth of peer-
reviewed, scientific evidence.

Fortunately, the film has thus far failed to generate much 
attention from the general public or the media. We are 
pleased to let you know that it appears “Root Cause” 
is no longer available on Netflix. This is important for 
public health, specifically for patients that deserve 
factual information to make informed healthcare 
decisions.

The AAE (American Association of Endodontists) 
through efforts working with the national membership 
and the ADA (American Dental Association) and AADR 
(American Association for Dental Research), to formally 
combat and counter the long-disproven claims made in 
the film. 

In your practice, the best strategy for countering negative 
information is to proactively provide patients with 
access to comprehensive, proven facts about the safety 
and efficacy of endodontics and root canal treatment. 
The AAE has many marketing and communication 
pieces online (https://www.aae.org/patients/ ) that can 
help you provide accurate information to your patients. 
Endodontic Associates can get you any information that 
you need on this topic. 

Some quick talking points for your patients:

• About 25 million new endodontic treatments, 
including root canals, are performed each year, safe, 
effective and eliminate pain. 

• Mainstream medical and dental communities 
overwhelmingly agree that root canal treatment is 
safe, effective and eliminates pain. The success of root 
canal treatment is based on science with a multitude 
of studies and peer-reviewed materials supporting its 
safety and efficiency. Organizations such as WebMD, 
Mayo Clinic, The American Dental Association and the 
American Association of Endodontists agree that root 
canals are a safe and important procedure.

• There is no credible scientific evidence that links root 
canal treatment to other diseases in the body. The 
broader medical and scientific community support 
root canal treatments as a safe and effective way to 
eliminate pain and save a patient’s natural teeth. 

• The doctors and experts in the movie are extremists 
and outliers within the broader medical community. 
The theory questioning the safety of root canal 
treatment is nearly 100 years old and has long and 
continuously been debunked. Root canal treatments 
are a commonplace procedure.

We, at Endodontic Associates, as “an extension of your 
practice” are here to help best support you in educating 
your patients and helping you combat any inaccurate 
information regarding root canal therapy.  

Illustration Source:  
Netter’s Atlas of Human Anatomy, 4th Ed.

NOVI OFFICE GRAND OPENING! 

“Staff Night Out” Events!

Red Coat Picnics in the Parking Lot!

CE Credit Educational Seminars! 

Night at the Ball Park!

upcoming 
events 
calendar

upcoming 
events 
calendar

Upcoming EA Events:
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EA Continues to Grow 
With Spring leading into Summer, and warmth in the air, Endodontic 
Associates is thrilled to welcome two new additions to their EA Family.  

Quote  
of the 

Quarter

Twenty years from 

now you will be more 

disappointed by the 

things you didn’t do 

than by the ones  

you did do. 

So throw off the 

bowlines. Sail away 

from the safe harbor. 

Catch the trade 

winds in your sails. 

Explore. 

Dream. 

Discover. 

Dr. Ross Ryan (EA Bloomfield and EA Rochester) and his wife Lauren 
welcomed home baby number two, Vivian Campbell Ryan, born Friday, 
May 10, 2019 and weighing in at 8 lbs 14 oz. Older sister Avery (2 years 
and 3 months) is very excited to have a little sister. 

Dr. James Nowicki (EA Bloomfield and Rochester) and his wife Lauren 
welcomed home Thomas James Nowicki on April 12, 2019 weighing 7 lbs 
and 1 oz. Big sister Abigail (9) and Lucas (8) are excited to have Thomas 
as their younger brother. 


